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1.00 INTRODUCTION 


Licensed Firearms Dealers have an important community safety role in partnership with 
Victoria Police. Community safety is enhanced through the accurate, timely recording, 
reporting of firearms and firearm transactions in the course of carrying on a business as a 
dealer. 

The information contained in this reference guide has been compiled by the Licensing & 
Regulation Division in recognition of the role and impact Licensed Firearms Dealers have 
on community safety. Particular emphasis has been given to the laws dealers need to 
comply with in regard to importing, exporting, purchasing, selling, transferring and 
recording of firearms transactions. 

This reference guide is not intended to replace the need of the reader to refer to 
legislation. Where sections of the Firearms Act 1996 or Firearms Regulations 2008 are 
referred to in this guide, the reader should refer to legislation summary notes in 
conjunction with this reference guide. 

This reference guide may be updated from time to time and it is strongly recommended 
that you regularly check the Victoria Police website for updates. 


Licensing & Regulation Division 


Disclaimer - This guide is the result of consultation undertaken with staff at the Licensing & Regulation 
Division, Divisional Firearms Officers and Licensed Firearms Dealers. The material included is a guide only 
and should be read in conjunction with relevant legislation and industry standards. It is the responsibility of 
all Licensed Firearms Dealers to maintain current knowledge of legislation and their obligations. Victoria 
Police accepts no responsibility or liability for information provided or omitted, arising out of the use or 
reliance on any material contained in this guide. 
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2.00 ADMINISTRATION 


2.01 Role and Responsibilities 

The role and responsibilities of a Licensed Firearms Dealer include (but are not limited to): 

• Maintaining a register of transactions and any stock held under the licence in 
accordance with the Regulations; 

• Offering firearms, firearm parts and ammunition for sale or for hire/loan to holders of 
an appropriate licence and Permit to Acquire after sighting a current plastic licence; 

• Making their Firearm Dealer's Register available for inspection at any reasonable time; 

• Reporting all firearm transactions to the Licensing & Regulation Division within 
legislative requirements and the agreed reporting schedule; 

• Ensuring that all firearms and ammunition displayed on the premises are under the 
immediate control of the dealer or their employees, and are secured in a way that 
prevents removal by any other person; and 

• Complying with the conditions of the licence, firearm laws and other relevant 
legislation. 

If an individual is an Online Registered Business Partner or Registered Online User then 
compliance with the access deed, deed of confidentiality, 'Terms of Access' and the 
system usage protocol is also required. 

2.02 Employees and Close Associates 

In order for a person to provide firearm dealership services on behalf of a Licensed 
Firearms Dealer, they must first be recorded as an employee by the Licensing & 
Regulation Division. Section 75 of the Firearms Act 1996 requires that a Licensed Firearms 
Dealer must immediately notify the Chief Commissioner of all persons employed in the 
business; and if a person becomes a close associate or ceases to be a close associate of 
the holder of the licence (refer to the Firearms Act 1996 for a definition of 'close 
associate'). 

A close associate is not also recorded as an employee of the dealership unless the 
Licensing and Regulation Division has been notified of their employment. 

For new employees or close associates notification is by: 

1. Submission of a Personal Information Form (PIF), and 

2. Supply of a set of their fingerprints. 

Note: Fingerprints are not required for a person employed solely for the purpose of 
officiating at a paintball game. 
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2.03 Age Limit 

Persons must be at least 21 years of age to apply to become a Licensed Firearms Dealer; 
however there are no age restrictions in regards to becoming an employee of a Licensed 
Firearms Dealer under the Firearms Act 1996. 

2.04 Safety Course 

An employee of a Licensed Firearms Dealer is not required by legislation to undergo an 
approved Firearm Safety Course to be recorded as an employee. 

As an employer, a Licensed Firearms Dealer should be aware of their obligations under 
the Occupational Health & Safety Act 2004 in relation to providing training and a safe 
workplace (should not only be relevant to firearms, but explosives etc). As such, it is 
strongly recommended that employees who do not have a firearms licence or a firearms 
background undertake a suitable safety course. 

2.05 Employee Licence Requirement 

Under the provisions of Section 55 of the Firearms Act 1996 employees of a Licensed 
Firearms Dealer are exempt from the requirement to hold a firearms licence whilst in 
possession of firearms during the course of and for the purposes of their employment. 

Persons who are defined as prohibited persons under the provisions of Section 3 of the 
Firearms Act 1996 cannot be employed by a Licensed Firearms Dealer. 

2.06 Visits by Police or Staff from Licensing & Regulation Division 

The Licensing & Regulation Division, Divisional Firearm Officers and other Victoria Police 
Members may undertake (at random): 

• Educational activities; 

• Compliance audits; 

• Investigations; and 

• Inspect the register as per the requirements of the Firearms Act 1996. 

2.07 Partnerships 

In the case of a business partnership, all partners and staff should ensure that all 
transactions are recorded against the licence number of the 'nominated partner' of the 
Licensed Firearms Dealer Licence. This will ensure consistency of all transactions and 
ensure accurate recording against the Licensed Firearms Dealer's Licence at the Licensing 
& Regulation Division. 
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On request by the Licensed Firearms Dealer, the Licensing & Regulation Division will 
provide a current list of all firearms registered to the Licensed Firearms Dealer licence, so 
that a self audit can be undertaken. 

2.09 Security and Safe Keeping of Firearms 

Storage/security requirements for firearms in the possession of a Licensed Firearms 
Dealer are listed in the conditions of the dealer's licence. 

If a customer is not known to the Licensed Firearms Dealer then some form of verification 
that the person is able to lawfully possess a firearm must be requested before a display 
firearm is handed over for inspection. 

Refer to Appendix D for further information on the Licensed Firearm Dealers storage 
requirements. 

2.10 Firearms on Display 

Firearms on display should be secured by means of a cable or similar device to stop easy 
removal from the area. Firearms shall not be displayed on top of counters where 
customers have easy access. For safety reasons ammunition should not be displayed on 
counters where firearms are being handled. 

Section 92 of the Firearms Act 1996 requires a Licensed Firearm Dealer to ensure that any 
firearm displayed on the licensed premises is: 

• Under the immediate supervision and control of the dealer or an employee of the 
dealer; and 

• Secured in a manner which would prevent removal by any person other than the 
dealer or an employee of the dealership. 

2.11 Firearms Not on Display 

Firearms not on display must be kept in a secure area away from any public access. 

Please Note: It is an offence under Section 68 of the Firearms Act 1996 to fail to comply 
with licence conditions. Breaches of the above requirements may lead to a criminal 
prosecution or a review of the suitability of the Licensed Firearms Dealer to hold a licence. 
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2.12 Where can a Licensed Firearms Dealer Operate? 

Section 60 of the Firearms Act 1996 restricts a Licensed Firearms Dealer to the licensed 
premises recorded on the licence. A dealer cannot trade at any other venue unless they 
have been granted a Dealer Display Permit for that venue (e.g. gun shows). 

Should a dealer believe they have course to conduct an isolated transaction at a premises 
outside of their licence address, they should contact LRD for advice. 

2.13 Transportation of Firearms 

Linder the provisions of Section 126 of the Firearms Act 1996 a Licensed Firearms Dealer 
or their registered staff may in the course of normal business transport firearms between 
dealerships. 

During the course of transportation, the Licensed Firearms Dealer must ensure that 
reasonable precautions are taken to ensure that the firearms are not lost or stolen. 

Firearms must be secure, out of sight and not left unattended. 

2.14 Online Services Usage and Access 

If a Licensed Firearms Dealer wishes to become an Online Business Partner (and 
Registered User) and use the Online System, they are required to complete the following 
applications: 

1. A Deed of Access and Confidentiality; 

2. A Term of Access (for both Business Partner/s and Users); 

3. A Registered Business User Form; 

4. System training provided by the Licensing & Regulation Division; and 

5. Consent to System Usage Audits by Victoria Police. 
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3.01 Requirement to Maintain a Firearm Dealer's Register 

It is a requirement of Section 87 of the Firearms Act 1996 that a Licensed Firearms Dealer 
makes a record of each transaction whereby: 

• A firearm is acquired by the dealer or otherwise comes into the possession of the 
dealer; or 

• A firearm is disposed of, hired or loaned by the dealer or otherwise goes out of the 
possession of the dealer; or 

• The dealer acts as an agent for the acquisition or disposal of a firearm. 

This record of transactions is usually referred to as a Firearm Dealer's Register. 

3.02 Storage of the Firearm Dealer's Register 

Section 87(3) of the Firearms Act 1996 requires the Licensed Firearms Dealer to ensure 
that the register of transactions: 

• Is kept at the premises specified in the licence; and 

• Is kept in a place of safekeeping and separately from any place of safekeeping where 
firearms are kept. 

3.03 Firearm Dealer's Register Entries to be made immediately 

Section 87(4) of the Firearms Act 1996 requires a Licensed Firearms Dealer to ensure that 
a record be made immediately in the Firearm Dealer's Register as soon as a firearm 
transaction takes place. 

3.04 Retention of the Firearm Dealer's Register 

Section 87(5) of the Firearms Act 1996 specifies that entries in the Register must be kept 
for a minimum period of five years after the entry is made. 

Section 87(6) of the Firearms Act 1996 requires all Firearm Dealer's Registers to be 
retained for a period of 5 years after the expiry/suspension or cancellation of the dealer's 
licence or surrendered to the Licensing & Regulation Division. 

3.05 Power to Inspect the Firearm Dealer's Register 

Section 89 of the Firearms Act 1996 authorises a member of the Police Force to inspect 
the Firearm Dealer's Register including those retained under S87(6) of the Firearms Act 
1996 and the stocks kept by a dealer at any reasonable time. 
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3.06 Alterations to the Firearm Dealer's Register 

It is the Licensing & Regulation Division's policy that: 

• A pencil must not be used to make entries in the Firearm Dealer's Register; 

• Any errors made in the Firearm Dealer's Register should be ruled out using one line 
through the error (care should be taken to ensure that the incorrect entry/ detail is 
still legible); and 

• The use of whiteout is not permitted. 

3.07 What must be included in the Dealer's Transaction Return 

Regulation 7 and Schedule 2 of the Firearm Regulations 2008 requires a Licensed Firearms 
Dealer to ensure that the Dealer's Transaction Return contains (in relation to each 
transaction) the following: 

In the case of a firearm coming into the possession of the dealer: 

• The prescribed particulars about the person who has given possession of the firearm; 
and 

• The licence number or other evidence of the person's authority to possess the firearm; 
and 

• The make, model, type, calibre, action and serial number of the firearm. 

Please Note: The barrel length is required for all handgun transactions. The Year of 
Manufacture (YOM) of the handgun is only required when acquiring the handgun against 
a collector's licence. 

In the case of a firearm leaving the possession of the dealer: 

• Where the case so requires, the Permit to Acquire; and 

• The prescribed particulars about the person who is acquiring possession of the 
firearm, and the licence number or other evidence of the person's authority to possess 
the firearm; and 

• The make, model, type, calibre, action and serial number of the firearm. 

In the case of a firearm in respect of which the dealer is acting as an agent for the person 
acquiring the firearm: 

• Where the case so requires, the Permit to Acquire; and 

• The prescribed particulars about the person who is acquiring the firearm, and the 
licence number or other evidence of the person's authority to possess the firearm; 
and 

• The make, model type, calibre, action and serial number of the firearm (YOM and 
barrel length, if applicable). 

In the case of a firearm in respect of which the dealer is acting as an agent for the person 
disposing of the firearm: 

• The prescribed particulars about the person who is disposing of the firearm, and the 
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licence number or other evidence of the person's authority to possess the firearm; 
and 

• The make, model, type, calibre, action and serial number of the firearm (YOM and 
barrel length, if applicable); and 

• Any other prescribed particulars. 

Please Note: Section 87(2) of the Firearms Act 1996 has been amended to clarify that a 
Licensed Firearms Dealer must include the model of a firearm (when known or available) 
in their register of transactions when acquiring or disposing of a firearm(s), or when acting 
as an agent for a licence holder who is acquiring or disposing of a firearm. 

03.08 Purchase of a Register 

New firearm registers can be purchased from the Firearms Traders Association (FTA): 

Firearms Traders Association 
Contact: Jacqui Evans 
P.O Box 4194 

DANDENONG SOUTH VIC 3164 
PH: (03) 9706 5936 

Website: http://www.ftavictoria.com/ 

3.09 Requirement to Submit a Dealer's Transaction Return 

Section 118 of the Firearms Act 1996 requires a Licensed Firearms Dealer to submit a 
Dealer's Transaction Return (also referred to as a Notice of Transactions) to the Licensing 
& Regulation Division within 28 days of the transaction taking place. 

To simplify the reporting process the Licensing & Regulation Division requires dealers to 
report either: 

• Once a month (first or third Monday); or 

• On a weekly basis (and preferable if the business has a high volume transactions or 
desire to for business purposes). 

Please Note: All associated permits to acquire processed by the Licensed Firearms Dealer 
are to be attached to the Dealer's Transaction Return sent to the Division. If reports are 
electronic or faxed, originals will still need to be posted. 
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3.10 Late Dealer's Transaction Return 

Licensed Firearms Dealers who are unable to submit a Dealer's Transaction Return within 
the legislative timeframe must email the Licensing & Regulation Division's position base 
email account, lrd@police.vic.gov.au, as soon as possible to provide an explanation for 
the late return and provide a date by which the report will be submitted. 

Failure to submit the Dealer's Transaction Return in a timely manner will result in: 

• The firearm remaining registered to the previous owner; 

• The new owner not receiving a certificate of registration; and 

• The Licensed Firearms Dealer being in beach of S118 of the Firearms Act 1996. 

3.11 Accuracy of Information 

Licensed Firearms Dealers should take care when recording transaction information in 
either the Firearm Dealer's Register or the Dealer's Transaction Return. Particular 
attention should be taken with serial numbers, so that the incorrect recording of a serial 
number in a Firearm Dealer's Register or Dealer's Transaction Return is minimised (e.g. 
confusing a G with a 6, a 5 with an S, a B with an 8 etc). 

A Dealer's Transaction Return must be cross checked (with a Permit to Acquire) prior to 
submission to ensure that all the details requested have been completed, are clear, 
legible and recorded accurately. This will assist the Licensing & Regulation Division in 
maintaining an accurate record of ownership transactions and will minimise phone calls 
that the Licensing & Regulation Division will make to the dealership for confirmation 
details. Please refer to Appendix A, B, C for further information. 

3.12 Permits to Acquire 

Section 102 of the Firearm Act 1996 prohibits a person from acquiring a firearm unless 
that person has a Permit to Acquire. 

Licensed Firearms Dealers should ensure that the following items are adhered to or 
checked: 

• The person acquiring the firearms has a current firearm licence applicable to the 
category of firearm the person intends to acquire; 

• The Permit to Acquire produced by the person wishing to acquire a firearm has been 
paid for at a bank - the bank stamp should appear on the Permit to Acquire; 

• The Permit to Acquire is valid (i.e. it has not expired (the expiry date is displayed on 
the Permit to Acquire)); 

• The correct firearm is being acquired - the details of the approved firearm to be 
acquired are included on the Permit to Acquire; 

• No alterations have been made or are to be made to the firearm details approved to 
be acquired; and 

• The person acquiring the firearm has signed the Permit to Acquire. 
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Regulation 23 of the Firearms Regulations 2008 allows the mutual recognition of 
interstate Permit to Acquires from New South Wales and South Australia only. This 
permits NSW and SA licence holders to acquire firearms directly from a Licensed Victorian 
Firearms Dealer without the need for a dealer to be nominated in their respective State. 

Please see Appendix A for an example of a Permit to Acquire. 
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4.00 ACQUISITION & DISPOSAL OF FIREARMS AND RELATED ITEMS 

4.01 Disposal 

Sale of Firearm to Licensed Individual 

If a Licensed Firearms Dealer disposes of a firearm to a licence holder, the dealer must 
verify that: 

• A current firearm licence is held by purchaser; 

• The firearms licence is appropriate to the category of firearm being purchased; 

• A valid and current Permit to Acquire is held by purchaser; 

• The Permit to Acquire fee (with the exception of a nil fee permit) has been paid at 
bank before expiry date; 

• The Permit to Acquire has not expired; and 

• The Permit to Acquire is for the current category of firearm and calibre. 

The Licensed Firearms Dealer or the employee of the dealership is to immediately record 
in the Firearm Dealer's Register: 

• Date of sale; 

• Details of purchaser; and 

• Details of the particulars of the firearms licence & Permit to Acquire. 

Details of the disposal are to be included in the next Dealer's Transaction Return to the 
Licensing & Regulation Division. 

Please Note: If the details of a firearm recorded in a Permit to Acquire are not correct the 
firearms dealer or their employees are not authorised to alter the permit. The permit 
must be referred back to the Licensing & Regulation Division. 

Firearms Sold Interstate 

Section 100 of the Firearms Act 1996 requires that the sale of a firearm by a Victorian 
Licensed Firearms Dealer to an interstate person must only be via an interstate Licensed 
Firearms Dealer. This is regardless of whether or not the disposal is by the individual 
themselves or acting as an agent for another person. 

There are no legislative requirements on how a firearm should be physically transported 
interstate, however it is recommended that firearms are sent either by: 

• A 'Security Post' system such as Australia Post registered and insured mail; or 

• Via suitable commercial carriers. 

A Licensed Firearms Dealer who sells a firearm interstate should verify: 

• The individual's interstate licence; and 

• The interstate Licensed Firearms Dealer licence before completing the transactions. 

The Licensed Firearms Dealer should then immediately record in the Firearm Dealer's 
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Register the following information: 

• Date of sale; 

• Details of purchaser; and 

• Details of the purchasers' firearms licence & Permit to Acquire (if applicable). 

Details of disposal are to be included in the next Dealer's Transaction Return to the 
Licensing & Regulation Division. 

Sale of a Firearm to an Exempt Museum or Organisation 

A Licensed Firearms Dealer who coordinates the disposal of a firearm to an exempt 
organisation must ensure the following: 

• The Museum holds a current Governor in Council Exemption or is an exempt 
organisation (e.g. Department of Defence). 

• Verify person has authorisation to act on behalf of exempt museum or organisation 
(e.g. a letter of authority from the head of the Organisation. Appropriate 
documentation and identification should be provided by persons). 

Immediately record in the Firearm Dealer's Register: 

• Date of sale; 

• Details of purchaser; and 

• Details of the particulars of the firearms & exemption. 

Details of the disposal are to be included in the next Dealer's Transaction Return to the 
Licensing & Regulation Division. 

4.02 Acquisitions 

Firearms purchased from other Licensed Firearms Dealers, Firearms Licence Holders and 
Imported Firearms 

Newly acquired firearms must be immediately recorded in the Firearm Dealer's Register. 
The following particulars are to be entered: 

• Date of acquisition; 

• Full detailed description of the firearm; 

• Details of who the firearm was purchased from; and 

• Details of firearms licence. 

Details of the acquisition are to be included in the next Dealer's Transaction Return to the 
Licensing & Regulation Division. 
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Firearms Acquired from Interstate 

Similarly, Section 99 of the Firearms Act 1996 requires the acquisition of a firearm from 
interstate must be made through an interstate Licensed Firearms Dealer. This is 
regardless of whether or not the acquisition is on the Victorian dealer's behalf or as an 
agent for another person. 

On receipt of a firearm from an interstate Licensed Firearms Dealer, the Victorian 
Licensed Firearms Dealer or their employee must immediately record in the Firearm 
Dealer's Register the following: 

• Date of acquisition; 

• Details of the seller; 

• Details of firearms licence; and 

• A full detailed description of the firearm. 

Details of the acquisition are to be included in the next Dealer's Transaction Return to the 
Licensing & Regulation Division. 

Firearms Surrendered During Amnesty 

Firearms surrendered during a formal Amnesty must be immediately recorded in the 
Firearm Dealer's Register with the following particulars: 

• Date of acquisition; 

• A full detailed description of the firearm; 

• Details of whom the firearm was surrendered by (if information provided); and 

• Details of firearms licence (if provided). 

Details of the acquisition are to be included in next Dealer's Transaction Return to the 
Licensing & Regulation Division. 

Firearms Surrendered Outside an Amnesty 

Firearms surrendered outside the period of a formal Amnesty must be immediately record 
in the Firearm Dealer's Register with the following particulars: 

• Date of acquisition; 

• A full detailed description of the firearm; 

• Details of whom the firearm was surrendered by (if information provided); and 

• Details of firearms licence (if provided). 

Details of the acquisitions are to be included in the next Dealer's Transaction Return to 
the Licensing & Regulation Division. If a person refuses to provide their details, and in the 
interest of community safety the dealer should accept the firearm and record what 
information they have available. 
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4.03 Sale of Ammunition 

A Licensed Firearms Dealer who sells ammunition must ensure that the purchaser 
produces either: 

• A licence issued under the Firearms Act 1996 to possess, carry or use a firearm, and 
the cartridge ammunition is suitable for use in a category of firearm that that person is 
authorised to posses, carry or use under that licence; or 

• A licence (issued by Worksafe Victoria) to keep explosives for sale and to sell 
explosives under the Dangerous Goods Act 1985 and the cartridge ammunition is of 
the same type that that person is authorised to keep for sale and sell under that 
licence; or 

• Evidence that they are exempt from the requirement to hold a licence. 

4.04 Sale of Ammunition to Juniors Prohibited 

Licence conditions imposed under Schedule 2, Item 4 prohibits a Junior Licence holder 
from purchasing any ammunition. 

4.05 Witnessing of Transaction between Licence Holders 

When the Licensed Firearms Dealer acts as an agent to witness the transfer of firearms 
between individuals the dealer must ensure the following: 

• A current firearms licence is held by both the purchaser and seller; 

• The seller is the rightful owner of the firearm by way of a current firearm list or 
registration certificate; 

• The licence is appropriate for the category of firearm being purchased; 

• A Permit to Acquire is held by the purchaser; 

• The Permit to Acquire fee has been paid at the bank prior to the expiry date of the 
permit; 

• The Permit to Acquire has not expired; and 

• The Permit to Acquire is for appropriate category of firearm and calibre is correct. 
Calibre details cannot be altered on the Permit to Acquire. If calibre details are 
incorrect an updated permit will have to be applied for and reissued before the 
transaction can take place. 

The previous owner's signature is required, as part of the requirements of the Permit to 
Acquire. When acting as an agent and witnessing the transfer, ensure that the full licence 
details are completed at the bottom of the Permit to Acquire form. The permit holder and 
previous firearm owner must sign the Permit to Acquire. 

Please Note: Where the previous owner cannot be present, the Licensing & Regulation 
Division encourages all Licensed Firearms Dealer to ensure the following: 

• The dealer or their employee establishes the lawful right to conduct the transaction; 

• Ensure that all details of the person disposing of the firearm are recorded on the 
Permit to Acquire; 

• The Licensed Firearms Dealer or their employee establishes that they are undertaking 
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the transaction in good faith; and 

• Where practical, a letter of authority from the person disposing of the firearm and a 
copy of their firearms licence attached to the Permit to Acquire. 


The Licensed Firearms Dealer needs to ensure that they protect themselves from unlawful 
transactions and undertake any transactions in good faith. 

The Licensed Firearms Dealer or their employees are to immediately record in the Firearm 
Dealer's Register the following details: 

• Date of sale; 

• Dealer stock number; 

• The purchaser; 

• The purchaser's firearm licence; 

• The Permit to Acquire details; 

• The seller; and 

• The seller's firearm licence. 

The Permit to Acquire is to be retained, attached and forwarded with the next Dealer's 
Transaction Return to the Licensing & Regulation Division upon completion. 

Details of the acquisition are to be included in the next Dealer's Transaction Return to the 
Licensing & Regulation Division. The Dealer's Transaction Return should include all 
relevant details including the stock number of the firearm. 

4.06 Dealer Consignment 

A Licensed Firearms Dealer who receives consignment stock from another dealer must 
immediately record in the Firearm Dealer's Register: 

• The date of the acquisition for consignment sale; 

• A full detailed description of the firearm; 

• Details of the firearm owner; and 

• Details of firearm owner's licence. 

Firearm details should only be entered into a Dealer's Transaction Return if the dealer is 
assuming ownership of the firearm(s). 
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4.07 Firearms Held for Consignment Sale (Sale by a Licensed Firearms Dealer on behalf 

of an individual) 

A Licensed Firearms Dealer who receives a firearm from a current firearms licence holder 
for the purpose of selling it on behalf of the licence holder must immediately record in the 
Firearm Dealers' Register the following: 

• The date of the acquisition for the purpose of consignment sale; 

• A full detailed description of the firearm(s); 

• Details of the firearm's owner; and 

• Details of firearms licence, including expiry date. 

A valid licence and Permit to Acquire will be required by the expired licence holder before 
reacquiring ownership of the firearm(s). An expired licence holder commits an offence 
against the Firearms Act 1996 if they hold firearms against an expired licence, unless they 
are transferred to the dealership. 

When a firearm is no longer to be held for the purpose of consignment sale and is 
returned to the licensed owner, details of the return must be recorded in the dealer's 
register. If the firearm is returned to the original owner then no Dealer's Transaction 
Return is required (e.g. ownership has not changed). 

If the consignment firearms are sold, then full details of disposal are to be recorded in the 
Firearm Dealer's Register against the original entry. If a firearm is sold then the Dealer's 
Transaction Return must be completed in full (e.g. seller's details, purchaser's details. 
Permit to Acquire (if applicable) and recorded on the weekly or monthly return). 

Please Note: Details of the firearms for consignment purposes do not have to be included 
in a Dealer's Transaction Return unless the firearms are sold, or a change of ownership 
has occurred. 
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5.01 Expired Licences 

Section 135 of the Firearms Act 1996 states that it is an offence for a person to own a 
firearm, unless that person is the holder of a current firearm licence. 

It is recommended that prior to accepting possession of a firearm for any reason, a dealer 
enters into a formal Agent's Agreement with the owner of the firearm authorising the 
dealer or the employee to take certain action should the owner of the firearm no longer 
hold a current licence. 

A copy of the Agent's Agreement has been developed by the Licensing & Regulation 
Division in conjunction with the Firearms Traders Association. This agreement can be 
located at Appendix E. 

It is strongly recommended that any firearm(s) held by a Licensed Firearms Dealer in 
respect to an expired licence be transferred against the dealership's licence. A valid 
licence and Permit to Acquire will be required by the expired licence holder before 
reacquiring ownership of the firearm(s). The owner commits an offence against the 
Firearms Act 1996 if they hold firearms against an expired licence, unless they are 
transferred to the dealership. 

5.02 Deceased Estates 

In order to minimise the probability of firearms being sold without lawful authority and 
Licensed Firearms Dealers becoming involved in family disputes, dealers are advised to 
sight appropriate documentation nominating the person to act as the executor of a 
deceased estate before acquiring or disposing of firearms. 

An Executor of the Estate does not require a licence to dispose of the firearm(s) to a 
Licensed Firearms Dealer, but will need to obtain the licence details of the deceased 
owner. An Executor of the Estate has 6 months to dispose of a firearm to another licensed 
owner or to a Licensed Firearms Dealer. Section 180 of the Firearms Act 1996 outlines the 
requirements for deceased estates. 

If in doubt, the Licensed Firearms Dealer should contact the Licensing & Regulation 
Division or their local Divisional Firearms Officer to confirm registration and ownership. 
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6.01 Warranty Repairs/Return to Distributor 

In the case that a new firearm is found to be faulty and requires to be returned to the 
Importer or Distributor, the Licensed Firearms Dealer is to enter the firearm details and 
ownership details in a repair register and complete all details in relation to where the 
firearm has been sent for repair. 

When the repaired firearm is returned, the Licensed Firearms Dealer needs to complete 
the transaction in reverse. This transaction does not need to be recorded in the 
weekly/monthly Dealer's Transaction Return, as the ownership of the firearm has not 
changed whilst the firearm was being repaired. If the firearm has to be replaced then the 
firearm record needs to be transferred to the sale's register, as per the warranty 
replacement firearms process. 

6.02 Warranty Replacement Firearms 

The Licensed Firearms Dealer is to enter the details of the firearm and licence holder into 
the register and the details of the dealership the firearm is being returned to. This 
transaction will need to be reflected in the dealer's weekly/monthly Dealer's Transaction 
Return. 

If the warranty occurs within 12months of the initial purchase then the licence holder will 
be required to apply for a Permit to Acquire for the replacement firearm. A nil fee permit 
will be issued to the firearm licence holder. The Licensed Firearm Dealer will then follow 
the normal disposal process. 
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7.01 Hire or Loan of firearm to Licensed Individual (including employees of Licensed 

Firearms Dealers) 

Section lOOA of the Firearms Act 1996 states that a Licensed Firearms Dealer must not 
hire or loan a firearm to a person unless: 

• The person is the holder of a licence that authorises the person to possess, carry or 
use the type of firearm sought to be hired or loaned; and 

• 28 days or more have expired since the issue of the licence referred to in paragraph 
(a); and 

• The person possesses a registered firearm under the licence that has been acquired 
before the hiring or loan taking place. 

To meet the requirements of Section lOOA of the Firearms Act 1996, the Licensed 
Firearms Dealer should ensure the following is conducted: 

• Verify the person hiring or loaning the firearm has a current Firearm Licence; 

• Verify that the licence has been held for more than 28 days; 

• Verify firearms licence is appropriate to category of firearm being hired or loaned; 

• Verify that the person wanting to hire or loan the firearm already owns a registered 
firearm under that licence (the dealer or their employee can confirm this by 
requesting for a firearms list or registration certificate). 

Immediately record in the Firearm Dealer's Register) against the original entry for the 
firearm) the following: 

• Date of hire/loan; 

• Details of person to whom the firearm is hired/loaned; 

• Firearms licence number; 

• Licence expiry date; 

• Length of hire/loan; and 

• The reason for the hire. 

Please Note: Victorian Courts have ruled that if a Licensed Firearms Dealer receives full 
payment for a firearm then it is deemed as a sale transaction and not a loan/hire 
transaction. Disposal of firearms without a Permit to Acquire in this regard is an offence. 

Details of hire/loan firearms do not have to be recorded in the weekly/monthly Dealer's 
Transaction Return, as the ownership of the firearm has not changed. 

The Licensing & Regulation Division encourages all Licensed Firearms Dealers and their 
employees to use the Agent's Agreement when undertaking any Loan/Hire transactions. 

7.02 Firearms Held for Storage 

A Licensed Firearms Dealer who receives a firearm for storage on behalf of a licence 
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holder must immediately record in the Firearm Dealer's Register the following: 

• The date of acquisition for storage; 

• A full detailed description of the firearm; 

• Details of the firearm owner; and 

• Details of firearms licence including expiry date. 

It is strongly recommended that any firearm held by a dealer in respect to an expired 
licence that the firearm be transferred against the dealership's licence. A valid licence and 
Permit to Acquire will be required by the expired licence holder before reacquiring 
ownership of the firearm. The expired licence owner commits an offence if they hold a 
firearm against an expired licence, unless the firearms are transferred to the dealership. 

When firearms are returned to the owner full details of disposal is to be recorded in the 
Firearm Dealer's Register against the original entry. 

If the storage date exceeds the firearm owner's firearms licence expiry date, then the 
dealer is required to hold the firearm until the owner presents a current licence and 
Permit to Acquire. If ownership is transferred then details of the transactions must be 
completed on a Licensed Firearms Dealer's Transaction Return. 

Please Note: Details of the acquisition for storage do not have to be included in a Dealer's 
Transaction Return, unless the licence expires and ownership is transferred to the 
dealership or another firearms licence holder. 

The Licensing & Regulation Division encourages all Licensed Firearms Dealers and their 
employees to use the Agent's Agreement when undertaking storage transactions. 

7.03 Firearms Received for Repair 

A Licensed Firearms Dealer who receives a firearm for repair from an individual or 
organisation must immediately record in the Firearm Dealer's Register the following: 

• Date the firearm is received for repair; 

• Full description details of firearm; 

• Details of the firearm owner; and 

• Details of firearms licence including expiry date. 

It is strongly recommended that any firearms held by a dealer in respect to an expired 
licence be transferred against the dealership's licence. A current licence and Permit to 
Acquire will be required by the expired licence holder before reacquiring possession of 
the firearm. 

When firearms are returned after repairs have been completed, details of the return must 
be recorded in the Firearm Dealer's Register against the original entry. 


Version 7.2 Published June 2020 

Page 23 


OFFICIAL: Sensitive 






OFFICIAL: Sensitive 



Please Note: The details of firearms held for repair purposes do not have to be included 
on a Dealer's Transaction Return. 


The Licensing & Regulation Division encourages all Licensed Firearms Dealers and their 
employees to use the Agent's Agreement when processing repair transactions. 
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8.00 RECORDING & IDENTIFYING SERIAL NUMBERS & TEMPLATES 

8.01 Firearms Templates 

Firearm details are to be recorded in the dealer's register as per the Licensing & 
Regulation Division's firearm templates. 

If the Dealer has any doubts in relation to a firearm description/identification the Dealer 
can email their enquiry to lrd@police.vic.gov.au marked to the attention of the Technical 
Advisor, or alternatively contact your local Divisional Firearms Officer. 

8.02 Allocation of Serial Numbers 

It is not uncommon for older firearms to be presented to a Licensed Firearms Dealer 
without an identifiable serial number. 

Section 3(1) of the Firearms Act 1996 has been amended to define a serial number as the 
number that enables a firearm to be individually identified; that has been either assigned 
to the firearm by its manufacturer; or stamped or otherwise affixed to the firearm in 
accordance with Section 119A or 119B of the Firearms Act 1996. 

Section 134C of the Firearms Act 1996 has also been amended to state that a person must 
not possess a firearm that does not have a serial number without reasonable excuse. 

Section 119A(1) of the Firearms Act 1996 requires that the Chief Commissioner may 
require the person who possesses the firearm to have that firearm stamped with a 
number that will enable that firearm to be individually identified before registering that 
firearm. 

The Licensing & Regulation Division will allocate a serial number, once notification is 
received from the Licensed Firearms Dealer via their Dealer's Transaction Return. The 
allocated serial number must be stamped onto the action of the firearm within 28 days of 
allocation. 

These firearms must be recorded in the dealer's register, following the same process 
when registering firearms. The serial number can be entered into the register after the 
serial number has been allocated by the Licensing & Regulation Division. 

Linder no circumstances should a Licensed Firearms Dealer stamp a serial number onto 
firearms unless a serial number has been issued by the Licensing & Regulation Division. 
The serial number issued by the Licensing & Regulation Division is a unique identifier. 

In some circumstances the firearm may have already been issued with a serial number 
and the number has not been stamped accordingly. When the Licensing & Regulation 
Division undertakes a check of a firearm licence holder's records it may identify a 
previously issued serial number. In this instance, the Licensing & Regulation Division will 
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contact the Licensed Firearms Dealer and provide advice of the existing number to be 
stamped. 


It is acknowledged that some firearms have obscure numbers, codes and proof marks that 
can also be mistaken for serial numbers. If the Licensed Firearms Dealer has any doubts 
about the registration or serial number location of a firearm then they should contact the 
Technical Advisor by email Ird(5)police.vic.gov.au and mark the email to the attention of 
the Technical Advisor. 

8.03 Serial Numbers by means other than Stamping 

Section 119B of the Firearms Act 1996 allows the application of a serial number by a 
method other than stamping when the value of the firearm would be adversely affected, 
or the type of firearm would not permit the stamping of a serial number. The Chief 
Commissioner has determined that this method is by a black tag that is to remain 
attached to the firearm. Licensed Firearms Dealers considering this option should 
contact the Licensing & Regulation Division for advice. 

8.04 Handguns 

Licensed Firearms Dealers should take special care when recording handgun details. The 
barrel length, calibre, capacity and year of manufacture details (if known) impact on the 
licensing requirements for individuals significantly. 

8.05 Newly Manufactured Firearms 

Licensed Firearms Dealers are authorised under the provisions of the Firearms Act 1996 to 
manufacture firearms. Any newly manufactured firearm must be immediately recorded in 
the dealer's register and the Licensing & Regulation Division notified via the Dealer's 
Transaction Return. 

A firearm is deemed to be manufactured and will require registration once the receiver 
has been manufactured. 

The receiver is the part of a firearm that houses the operating parts. It is sometimes called 
the body of the firearm, and especially in the context of handguns (revolvers and pistols) 
it is often called the frame. In strict legal terms, the receiver is the actual firearm itself, 
and as such it is the controlled part (without which operation is impossible). 


8.06 Firearm Identification Inquiries 

If a Licensed Firearms Dealer has any firearms identification concerns, they can contact 
the Licensing & Regulation Division and speak to the Technical Advisor or email 
lrd(5)police.vic.gov.au and mark the email to the attention of the Technical Advisor. 
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9.00 MISCELLANEOUS 


9.01 Classification of Deactivated Firearms 

There is no provision under Victorian legislation to have a deactivated firearm removed 
from the Register of Firearms. 

Deactivated firearms are required to be registered according to their original category of 
firearm and the owner must be appropriately licensed. The only event in which a firearm 
does not need to be attached to a licence is if it is deemed to be an exempt device under 
the Act. 

9.02 Heirlooms Licence 

For the purposes of obtaining a Heirlooms Licence, deactivated firearms should be 
certified as such by a Licensed Firearms Dealer on the relevant form. Please email the 
Licensing & Regulation Division position based email account requesting an application 
form. 

9.03 Reactivation of Firearms 

Section 134(2) of the Firearms Act 1996 prohibits a person from altering a firearm, which 
has been rendered permanently inoperable, to enable the firearm to discharge any shot, 
bullet or missile. There is no exemption for a Licensed Firearms Dealer to undertake this 
activity. 

9.04 Antique Firearms 

If a Licensed Firearms Dealer is presented with an antique firearm for identification 
purposes (or if the firearm is currently registered and identified as an antique firearm), 
the dealer can complete an application for a Pre 1900 form, which can be provided to the 
owner as verification that the firearm is not required to be registered. The Pre 1900 form 
is to be retained by the owner. A copy of the form should also be provided to the 
Licensing & Regulation Division so that records can be updated to reflect the change in 
firearm status from 'registered' to 'exempt'. 

If the antique firearm is registered, the dealer must complete an application for a Pre 
1900 form and then forward the application to the Licensing & Regulation Division, so that 
records can be updated to reflect the change in firearm status from 'registered' to 
'exempt'. 

9.05 Exempt Firearms 

Linder the provisions of Section 3(4) of the Firearms Act 1996, criteria for exempt 
longarms and handguns differ greatly in that: 

• Exempt longarms must be made prior to 1900 and no commercial ammunition is 
available. Both criteria have to be met; 

• Exempt handguns must be made prior to 1900 and be pre percussion in design (e.g. 
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flintlock, matchlock). 

• Single barrel, single shot percussion pistol are also exempt. 

• All other handguns require registration whether commercial ammunition is available 
or not. 

• Black powder, muzzle loading rifles and shotguns prior to 1900 are exempt. 

Exempt firearms are not firearms as defined by the Firearms Act 1996, and therefore the 
licensing, registration, and storage requirements do not apply. 

9.06 Silencers 

Section 57 of the Firearms Act 1996 allows a Licensed Firearms Dealer who wants to 
undertake activities involving silencers to apply for a silencer permit. The possession, sale, 
manufacture etc. of silencers are not covered by the Firearm Dealer's Licence. 

You can make an application for a silencer permit by emailing 
lrd(5) police.vic.gov.au . 

9.07 Stolen Firearms 

Any inquiries in relation to whether a firearm is stolen should be immediately referred to 
the Licensing & Regulation Division or your local Divisional Firearms Officer. Please do not 
clean the firearm and minimise the handling of it. 

9.08 Lost Firearms 

Any lost or stolen firearm should be immediately reported to your local Police Station and 
a copy of the report is to be provided to the Licensing & Regulation Division, so that 
firearm records can be updated to reflect the changes in the firearm status. 

9.09 Registration Status of Firearms 

Any enquiries in relation to confirm whether a firearm is registered should be immediately 
referred to the Licensing & Regulation Division by contacting 1300 651 645 or your local 
Divisional Firearms Officer. 

9.10 Permits for Theatrical Armourers 

Under the provisions of Section 92A of the Firearms Act 1996, Licensed Firearms Dealers 
may hire or loan a firearm held under the dealer's licence for use outside of the licensed 
premises for use in a film, television or theatrical production or in a historical re¬ 
enactment if they have obtained a Theatrical Armourers Permit. 

The Chief Commissioner will only issue this permit if satisfied that acceptable 
arrangements have been made for the supervision and safe handling of the firearms 
whilst being carried or used outside of the licensed premises. A Theatrical permit 
application can be downloaded from the Licensing & Regulation Division's website by 
visiting www.police.vic.gov.au/firearms . 
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Please Note: Section 92A(4)(a)(ii) of the Firearms Act 1996 has been amended to remove 
the condition requiring Theatrical Armourers to notify the Chief Commissioner prior to an 
imitation handgun being carried or used without the direct supervision of a Licensed 
Firearms Dealer or their employee(s). 

9.11 Other Weapons 

Licensed Firearms Dealers should be aware that the sale and acquisition of prohibited and 
controlled weapons are not covered by their Firearm Dealer's licence. 

To possess, sell or display a prohibited weapon, including imitation firearms, the 
dealership must obtain a Chief Commissioner's Approval issued under Section 8C of the 
Control of Weapons Act 1990. 

A Chief Commissioner's Approval obtained in the business name will also cover the work 
related activities of employees. 

To obtain a downloadable application for a Chief Commissioner's Approval to possess 
Prohibited Weapons, please visit the Licensing & Regulation Division's website 
www.police.vic.gov.au/weapons . 

9.12 Importation of Firearms into Australia 

The Australian Customs and Border Protection Service regulates the importation of 
firearms, firearm parts and ammunition components into Australia under the Customs Act 
1901. 

As part of the importation process Victoria Police is required to confirm that the person 
wishing to undertake the importation of the items is either: 

• Appropriately licensed to posses the items; or 

• Is exempt from the licensing requirement. 

Victoria Police processes and issues form B709 forms verifying the above information 
allowing for firearms or associated components to be imported. This form is colloquially 
known as an "Import Permit". This document is not an import permit as such, it is simply 
a police verification that the applicant is either appropriately licensed to possess the 
item(s), or is exempt from the licensing requirement. It should be noted that the 
Australian Customs and Border Protection Service can exercise their right to refuse entry 
to any items. 

For downloadable import permit applications, please refer to the Licensing & Regulation 
Division's website www.police.vic.gov.au . A downloadable guide, including frequently 
asked questions is also available. 
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9.13 Exportation of Firearms from Australia 

The exportation of firearms is regulated by the Department of Defence. All inquiries 
should be directed to their website at www.defence.gov.au . 


Version 7.2 Published June 2020 

Page 30 


OFFICIAL: Sensitive 







OFFICIAL: Sensitive 



10.00 LEGISLATION RELEVANT TO LICENSED FIREARMS DEALERS 


10.01 Definition of Carrying on the Business of Dealing in Firearms and related Items 

Section 59(3) of the Firearms Act 1996, states that carrying on the business of being a 
firearms dealer includes, but is not limited to: 

• Acquiring, disposing of, hiring, lending or transferring ownership in any firearms, 
firearms parts or cartridge ammunition; or 

• Exposing or offering for sale any firearms, firearms parts or cartridge ammunition; or 

• Possessing for the purpose of disposing of, acting as an agent in the transfer of 
ownership in or repairing any firearms, firearms parts or cartridge ammunition; or 

• Manufacturing or repairing any firearms or possessing any firearms parts for the 
purpose of manufacturing or repairing firearms. 

10.02 Dealers Licence Classes 

There are four licence classes for firearms dealers. The class of licence determines what 
type of firearms the licence holder may trade in. All licensed firearm dealers are able to 
sell ammunition. 

Class one dealers may sell and repair: 

• Category A, B, C, D and E longarms 

• Paintball markers 

• General category and Category E handguns 

Class two dealers may sell and repair: 

• Category A, B and C longarms 

• Paintball markers 

• General category handguns 

Class Three dealers may repair 

• Category A, B, C, D and E longarms 

• Paintball markers 

• General category and Category E handguns 

Class four dealers may sell and repair: 

• Paintball markers 

10.03 Licence Conditions for a Dealer Licence 

Section 68(1) of the Firearms Act 1996 allows the Chief Commissioner to impose 
conditions on a Licensed Firearms Dealer's licence. Such conditions can be located on the 
carrier attached to the plastic licence when it is received by the dealer. The holder of a 
Firearm Dealer's Licence must comply with any conditions to which the licence is subject. 

10.04 Duration of a Dealer Licence 
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Section 71 of the Firearms Act 1996 limits a licence duration to a period not exceeding 5 
years. 


10.05 New Employee 

Section 75(1) of the Firearms Act 1996 requires the holder of a Firearm Dealer's Licence to 
immediately notify the Chief Commissioner of the employment of any new staff. This is 
usually undertaken by completing and lodging a Personal Information Form and the 
employee's fingerprints. 

Note: Fingerprints are not required for a person employed solely for the purpose of 
officiating. 

For a downloadable Personal Information Form, please refer to the Licensing & Regulation 
Division's website: 

https://www.police.vic.gov.au/firearms-forms-and-reference-information 

10.06 Nominee (Business) becomes a Prohibited Person 

Section 75(2) of the Firearms Act 1996 requires the nominee of the business to 
immediately notify the Chief Commissioner if the nominee becomes a prohibited person 
and to nominate another person to be responsible for the day to day management of the 
business. 

10.07 Defacing or Altering a Serial Number 

Section 134(3) of the Firearms Act 1996 prohibits a person from defacing or altering any 
number or letter or other identifying symbol or mark on any firearms. There is no 
exemption in the Firearms Act 1996 for Licensed Firearms Dealers to undertake this 
activity. 

10.08 New Nominee (Business) 

Section 75(3) of the Firearms Act 1996 enables at any time during the course of the 
licence, the licence holder to nominate a person to replace the nominated person in the 
application under Section 65 of the Firearms Act 1996 and requires the nominee to 
immediately notify the Chief Commissioner of that nomination. 

This confirmation can be sent to the Licensing & Regulation Divisions position based email 
account Ird(5>police.vic.gov.au . 
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10.09 Requirement to notify the Chief Commissioner of Close Associates 

Section 75A(1) of the Firearms Act 1996 requires the holder of the licence to immediately 
notify the Chief Commissioner, when: 

• A person who becomes a close associate of the holder of the licence; or 

• A person who ceases to be a close associate of the holder of the licence. 

10.10 Offence to Employ Prohibited Persons in the Management of Business 

Section 75B of the Firearms Act 1996 prohibits a Licensed Firearms Dealer from: 

• Employing a prohibited person in the business conducted under the licence; or 

• Engaging a prohibited person to act as an agent in the business conducted under the 
licence. 

10.11 Transfer of Dealers Licence in the event of Death. Bankruptcy or Mental Health 

Issues 

Section 84(1) of the Firearms Act 1996 allows a dealer's licence to be transferred in any of 
the following circumstances: 

• If the dealer has died; or 

• If the dealer has become bankrupt or has assigned his business for the benefit of his 
creditors; or 

• If the dealer has become a patient within the meaning of the Mental Health Act 1986. 

A licence transferred under subsection (1) continues in force until the date of expiration of 
the original licence and is subjected to the same conditions as applied to the original 
licence. 

Section 86 of the Firearms Act 1996 prohibits the transfer of a licence in any other 
circumstances. 

10.12 Firearms to be labelled with Transaction Details 

Section 88 of the Firearms Act 1996 requires a Licensed Firearms Dealer to ensure that a 
label is fixed to each firearm in the dealer's possession, which displays a number (usually 
referred to as a Stock No) which is capable of being used to identify the record of any 
transactions or dealing in the firearm in the dealer's register. 

10.13 Power of Chief Commissioner to Cancel a Dealers Licence 

The Chief Commissioner may cancel a dealer's licence suspended under Section 77 of the 
Firearms Act 1996 if, after considering any submissions made within the time fixed for 
making submissions, the Chief Commissioner is satisfied: 

• That the holder has knowingly supplied false or misleading information in a material 
particular in, or in connection with the application for the licence or the renewal of the 
licence; or 

• That the holder has contravened or failed to comply with the conditions of the licence; 
or 
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• That the holder has contravened or failed to comply with any requirement for the 
storage of firearms possessed, carried or used under the licence; or 

• That the holder of the licence no longer carries on business at the premises specified 
in the licence; or 

• That the holder of the licence or any responsible person in relation to the licence; or 
any person employed in the business; or any close associate of the holder of the 
licence is no longer a fit and proper person; or 

• That the holder of the licence or any responsible person in relation to the licence; or 
any person employed in the business cannot carry on, or be employed in the business 
without being a danger to public safety or peace; or 

• That the holder of the licence or any responsible person in relation to the licence; or 

• Any person employed in the business has contravened a provision of this Act or the 
regulations; or 

• That the premises in respect of which the licence has been issued have become 
unsuitable to carry on the business of being a firearms dealer; or 

• That the holder is no longer entitled to hold the licence for any other prescribed 
reason. 

10.14 Power to Inspect Register and Stock 

Section 89 of the Firearms Act 1996 allows a member of the Licensing & Regulation 
Division or Police Force to inspect the register of transactions including those retained 
under S87(6) of the Firearms Act 1996 and the stock kept by a Licensed Firearms Dealer at 
any reasonable time. 

10.15 Power to Require Production of Licence 

Section 90 of the Firearms Act 1996 allows a member of the Police Force who is at the 
premises where a Licensed Firearms Dealer carries on the business to demand that the 
dealer produces the licence for inspection. 

Please Note: It is an offence to refuse or fail to produce the licence upon request. 

10.16 Disposal of Firearms to Minors 

Section 136 of the Firearms Act 1996 prohibits the disposal of a firearm to a person who is 
under 18 years of age under any circumstances. 

10.17 Display of Firearms by Dealers 

To accommodate activities such as gun shows or trade displays. Section 91 of the Firearms 
Act 1996 allows a Licensed Firearms Dealer to acquire, dispose of or display all or any of 
the firearms kept under the licence at a premises other than the licensed premises, if he 
or she has first obtained a permit from the Chief Commissioner to do so. 

Dealer Display Permits can be issued for: 

• A single event; or 
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• Multiple events during the period of the licence if the time, date and location of the 
events are known. 


If the date or location details of an event listed under the permit change, the Licensed 
Firearms Dealer must obtain (at a cost) a new permit to cover the alteration to the permit. 

For a downloadable Dealer's Display Permit application form, please visit the Licensing & 
Regulation Division www.police.vic.gov.au/firearms . 

The Chief Commissioner may issue a permit if he or she is satisfied that the arrangements 
made for the secure storage of the firearms while on display are adequate. 

Storage conditions and any other special conditions will be listed on the Dealer Display 
Permit. 

Please Note: Under the provisions of Section 185(3) of the Firearms Act 1996, an 
interstate Licensed Firearm Dealers can obtain a display permit, however their activities 
are limited to the gun show for which the permit is issued. The interstate dealers cannot 
buy, sell or deal in firearms at any location within Victoria, under any circumstances nor 
can Victorian Licensed Firearm Dealers deal with the interstate dealer at any other 
location in Victoria. 

10.18 Persons to Whom a Dealer can sell Firearms 

Section 94 of the Firearms Act 1996 defines that a Licensed Firearms Dealer can only 
dispose of a firearm to: 

• Another person who is a Licensed Firearms Dealer; or 

• A person who is authorised by a licence under this Act to possess, carry or use that 
firearm and who holds a permit under this Act to acquire that firearm; or 

• A person who is exempted by this Act from the requirement to have a licence in order 
to possess, carry or use that category of firearm; or 

• A member of the Police Force, who is acting in the course of his or her duty; or 

• A person who is the holder of a current an interstate Permit to Acquire a category A or 
B longarm, category C longarm or general category handgun, and the permit holder 
personally attends at the premises where the dealer from whom the firearm is being 
acquired carries on business. 
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10.19 Persons from Whom a Dealer can Acquire Firearms 

Section 93 of the Firearms Act 1996 defines that a Licensed Firearms Dealer can only 
acquire a firearm from: 

• Another person who is a Licensed Firearms Dealer; or 

• A person who is authorised by a licence under this Act to possess, carry or use that 
firearm; or 

• A person who is exempted by this Act from the requirement to have a licence in order 
to possess, carry or use that category of firearm; or 

• A deceased estate; or 

• Another person in circumstances authorised by this Act or by any Commonwealth Act 
relating to the importation of firearms; or 

• In the case of a category A or B longarm, category C or general category handgun, a 
person who is the holder of an interstate licence which authorises the possession, 
carriage or use of the firearm, to dispose of the firearm in person at the premises 
where the dealer to whom the firearm is being disposed of carries on business. 

10.20 Fees to be charged by Dealers 

Section 97 of the Firearms Act 1996 prohibits a Licensed Firearms Dealer from charging 
more than the prescribed amount for acting as an agent under Section 95 or 96. Pursuant 
to Regulation 14 of the Firearms Regulations 2008, 'the maximum fee that a licensed 
firearms dealer may charge when acting as an agent must not exceed $25'. 

10.21 Disposal of a Firearm to Person who is Intoxicated 

Section 133 of the Firearms Act 1996 prohibits the disposal of a firearm, to a person 
whom the person disposing of the firearm reasonably believes to be under the influence 
of intoxicating liquor or a drug. 

10.22 Shortening the barrel of a Firearm 

Section 134(1) of the Firearms Act 1996 prohibits a person from shortening the barrel of a 
longarm, so as to reduce the length of the firearm to less than 75 centimetres measured 
parallel with the barrel or the length of the barrel to less than 50 centimetres. 

There is no exemption in the Firearms Act 1996 for Licensed Firearms Dealers to 
undertake this activity. 

10.23 Advertising Firearms for Sale 

Pursuant to Section 101(1) of the Firearms Act 1996, a person must not publish or cause 
to be published an advertisement which advertises that a firearm is offered for sale by a 
person who is not a Licensed Firearms Dealer. Subsection 101(1) of the Firearms Act 1996 
does not apply where the advertisement is in a magazine published by an Approved Club 
or in a commercially published firearms or shooting sports magazine (S101(5)). 

The effect of Section 101(1) of the Firearms Act 1996 is that Licensed Firearms Dealers can 
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advertise on the Internet. In the case of persons or organisations that are not Licensed 
Firearms Dealers, it is our policy that advertising on an Internet website does not fall 
within the description of a 'commercially published firearms or shooting sports magazine'. 


10.24 Requirement to Obtain Consent of Chief Commissioner to Alter Category 

Section 134A of the Firearms Act 1996 prohibits a person from altering a firearm, so that it 
becomes a different category of firearm, unless before doing so, the person obtains the 
consent of the Chief Commissioner to undertake the change (e.g. if a Licensed Firearms 
Dealer imports firearm actions as longarm actions, before they can manufacture 
handguns using the actions they must obtain the consent of the Chief Commissioner 
because the actions will be recorded from the importation document action as longarm 
actions). 

10.25 Requirement to Notify Chief Commissioner of Alterations to Calibre 

Section 134B of the Firearms Act 1996 requires a person who alters the calibre of a 
firearm in a manner not provided for in the original manufacture is to notify the Chief 
Commissioner of the alteration within 7 days of alteration. 

Please email the Licensing & Regulation Division's position based email account 
lrd@police.vic.gov.au to request a 'Notification of Calibre Change or Modification' form. 

10.26 Alteration of Documents 

Section 137 of the Firearms Act 1996 prohibits a person from altering the particulars on a 
licence, permit, certificate or other document issued under this Act. 

10.27 False Entries 

Section 138 of the Firearms Act 1996 prohibits a person from making or causing to be 
made a false or misleading entry in a Dealer's Firearms Register or other record required 
to be kept under this Act. 
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10.28 Requirement to Notify Chief Commissioner of Loss etc. 

Section 140 of the Firearms Act 1996 requires the holder of a licence to notify the Chief 
Commissioner of any loss, theft or destruction of a firearm in the holder's possession 
within 24 hours after becoming aware of that loss, theft or destruction. 

A Licensed Firearms Dealer or their employee(s) are also encouraged at the time to make 
a report to the local Police Station or to the local Divisional Firearms Officer of the theft or 
loss of firearm(s). A copy of the police report can be sent to the Licensing & Regulation 
Division position based email account lrd(5>police.vic.gov.au or forwarded to the Division's 
postal address: 

Licensing & Regulation Division 
Victoria Police 
GPO Box 2807 
Melbourne 3001 
Victoria Australia 

10.29 Liability of Body Corporate or Licence Holder for Acts of Directors. Employees or 

Agents 

Section 144 of the Firearms Act 1996 states that if an officer, employee or agent of a body 
corporate or an employee or agent of a licence holder engages in conduct on behalf of the 
body corporate or licence holder within the scope of his or her actual or apparent 
authority, the body corporate or licence holder must be taken, for the purposes of 
prosecution for an offence against this Act, also to have engaged in the conduct, unless 
the body corporate or licence holder establishes that it took reasonable precautions and 
exercised due diligence to avoid the conduct. 

10.30 Agent's Agreement 

The Licensing & Regulation Division, in conjunction with the Firearms Traders Association, 
has developed an Agent's Agreement. The purpose of the Agent's Agreement is to 
increase awareness of the responsibilities of both parties and is a written agreement 
between the dealership and the customer. The use of the Agreement is not compulsory; 
however, the Licensing & Regulation Division strongly encourages the use of this form. 
The Licensing & Regulation Division does not require copies or records of any Agreements 
as this will be a civil agreement between the Licensed Firearms Dealer and their customer. 

Where a customer wishes to leave a firearm for sale on consignment, repair, safekeeping 
pending re-licensing or safekeeping pending registration (under Amnesty) the dealer 
should tick the appropriate box on the Agent's Agreement form. 

Please Note: Firearms must not be held by any Licensed Firearms Dealer for sale on 
consignment, repair or safekeeping for a person whose firearms licence has expired. 
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Licensed Firearms Dealers are encouraged to allow the customer time to read, understand 
and sign the Agent's Agreement, particularly the TERMS OF AGREEMENT and discuss any 
queries the customer may have. 


The Licensed Firearms Dealer should also provide the customer with a copy of the Agent's 
Agreement, an invoice or receipt of the transaction, and record the transaction into the 
Firearm Dealer's Register. 

Furthermore, the Licensed Firearms Dealer is to inform the customer that the onus is on 
him/her to inform the dealer of any processing delays that may prevent him/her from 
adhering to the terms of the Agreement. It is at the dealer's discretion to allow the 
customer time beyond what is stated within the terms of the Agreement. 

Firearms transferred into the dealer's name as a direct result of the customer failing to 
adhere to the terms of the Agent's Agreement remain the legal property of the customer. 
These firearms are subject to two courses of action only: 

1. Disposal action by Police for destruction under the Firearms Act 1996. 

2. Disposal action by the dealer under the Australian Consumer Law and Fair Trading 
Act 2012 

(Any firearms awaiting such action must be stored appropriately by the dealer - these 
firearms are not eligible to be sold through the shop, transferred, loaned out, 
permanently altered etc. without the owner's consent.) 

Please refer to the appendices for a copy of the Agent's Agreement. Alternatively, a copy 
of the Agreement is available for download at www.police.vic.gov.au/firearms . 
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11. ONLINE SYSTEM COMPONENTS 

11.01 Password Security 

The Registered User shall take all reasonable steps to ensure that his or her password or 
any record thereof is not misused, lost or stolen. Passwords will be changed every 90 
days. 

The Registered User shall not invoke the "Remember Password" facility when logging on 
to access or use the Online Services. 

11.02 Forgotten or Lost Password 

Where the Registered User forgets, loses or suspects knowledge or unauthorised use by 
another person of his or her password, the Registered User shall immediately report the 
breach to the Victoria Police help desk by either telephone or email. 

11.03 Termination 

The Licensing & Regulation Division shall immediately terminate a Registered User's 
authority to access and use the Online Services where it suspects the breach or 
threatened breach by the Registered User of any of his or her obligations under the terms 
and conditions of usage. 

11.04 Reprinting of Permits to Acquire 

A Licensed Firearms Dealer or their employee(s), should advise the customers that if they 
require a reprint of either a paper base or electronic permit then they are to submit the 
request in writing to the Licensing & Regulation Division via email, fax or via mail. 

11.05 Online Helpdesk 

For further information on the Online Dealer System, please refer to the Online System 
Manual in the first instance for trouble shooting advice. 

If the Licensed Firearms Dealers or their employee(s), are registered users of the Online 
Helpdesk and have any queries in relation to the Online Dealer System, they must contact 
the Online Helpdesk on 1300 301 857, between the hours of 9am - 5pm, Monday to 
Friday. 

Alternatively, please email the Online System position-based email account, 
lrd.online(5) police.vic.gov.au . 
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12.01 Further Information 

For further information in relation to current legislation, regulations and topical issues 
that may affect Licensed Firearms Dealers you can refer to the following: 

The Firearms Act 1996 and associated Regulations are available at: 
www.legislation.vic.gov.au (Select "Victorian Law Today", then select "Act" at top of 
screen & select letter "F" for Firearms Act). 

The Victoria Police, Licensing & Regulation Division publishes a range of information 
relevant to the firearms industry in Victoria, including news and events and newsletters 
regarding topical matters relevant to all Licensed Firearms Dealers. Visit the website at: 
https://www.police.vic.gov.au/firearms-licensing 
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12.02 Appendix A—Permit to Acquire 
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12.04 Appendix C—Electronic Dealer Return 
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12.05 Appendix D —Licensed Firearm Dealers Storage Requirements 

The following, relating to minimum standards of security for Licensed Firearm Dealers, as 
a result of an agreement between the Victorian Firearms Traders Association and Victoria 
Police. 

1. All perimeter doors to be of at least solid core construction and fitted with 
deadlocks. If double doors they should be secured by concealed bolts (lever action 
type). 

Exception- if the door is the front entry door and is constructed of a lesser material, 
it should be covered by a fixed grille. If this door comprises of more than one leaf, all 
leaves except one should be secured by concealed bolts. 

2. All firearms whether stored, or on display (e.g. gun racks) should be secured in 
either locked cabinets of affixed to a stand or display unit in such a manner to 
prevent removal except by the activation, removal or opening of a locking device. 

3. Firearms on display in a window, or in an area of which glass comprises a large 
portion (e.g. showcase) of the area, shall be protected by a mesh grille affixed or 
locked to the structure of the building. All perimeter doors to be fitted with electro¬ 
mechanical alarm triggers. 

4. Areas where firearms are stored or displayed are to be covered by volumetric 
detectors. 

5. All alarm systems shall be monitored by a central offsite monitoring station 24 hours 
a day. The system installed shall comply with the Australian Standard No. 2201, 
Intruder Alarms. 

6. Alarm systems should include a fixed and remote facility, and may also include an 
audible alarm/siren as an optional extra. 

Doors and Fittings 

The best method of plating or sheeting of doors with steel has been raised on a number of 
occasions. 

It is suggested one entire surface be covered with 2mm mild steel (preferably galvanised) 
turned over and fixed to the edges of the door. 

More important is fixing the plate to the door, which may be done by: 

1. Securing to stiles, rails and mountings with wood screws at no more than 100mm 
centres; 

2. Securing to solid core doors by using screws at not more than 230mm centres, 
square or diamond patterns; 

3. Securing to ledged and braced doors or framed, ledged and braced doors by method 
(b) and selecting a pattern to follow the centre of the frames and braces. 

4. Screws are to have non-returnable heads or drilled of defaced to prevent removal. 

5. Doorjambs must be adequate and well fixed. 
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6. Security of hinges may be improved by the provision of hinge bolts fitted 
approximately 400mm top and bottom of the door. 

7. Hinge bolts are essential if the door opens outwards. If the hinge pins are removed 
the bolts hold the hanging stile of the door in position. 

8. The crucifix or four point locking system is recommended. It usually provides an 
accePermit to Acquireble degree of security if properly fitted to a solid sheeted door 
with secure jambs. 

9. Doors other than the main entry door should be kept locked and connected into the 
alarm system at all times. 

Firearms Cage 

The following is considered appropriate for a cage within a Licensed Firearms Dealer 
premise (not at a perimeter wall): 

(a) Bars 

(i) To be of at least 19mm diameter or 19mm square section of mild steel. 

(ii) To be spaced at 125mm intervals. Cross ties of flat horizontal steel 38mm x 
6mm to be welded to each vertical bar. 

(iii) Such cross ties to be fitted at least every 450mm. 

(iv) The base plate of the cage to be of 50mm x 13mm with each bar welded to the 
plate. The base plate to be affixed to the concrete floor every 450mm with 
dyna-bolts or similar, the bolt size to be at least 10mm x 65mm. 

(b) Door 

(i) To be of similar construction to the cage and suspended by at least two hinges, 
which shall be designed in such a manner that neither they nor the door can be 
removed while the door is in a closed position. 

(ii) The door shall be secured by two locks being either a quality deadlock or a 
hardened steel, closed shackle padlock. Strict key control must be maintained. 

(c) Alarms 

1. An alarm system shall be installed to cover: 

(i) The whole area around and above the cage; 

(ii) The internal area. 

2. The detectors to be wired back through an alarm controller over a direct 
monitored line to a central station, duress capabilities should also be included. 

3. All sections of the alarm system to comply with the relevant sections of 
Australian Standard 2201, ideally the central station should be of grade 1 
quality within that standard. 
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Firearms Cabinet/Vault 

1. A cabinet may also be constructed by walls and ceilings of at least 10mm thickness of 
steel plate with continuous welds and bracing to ensure the structure is rigid. 

2. The door to be of similar steel plate and fitted with a crucifix (four points) locking 
system with bracing to ensure rigidity. 

3. An alternative locking system would be fitting of hinge bolts or a hinge strap to 
prevent door removal when the hinge pins are removed and a quality deadlock or 
similar type of lock giving adequate key and lock security. 

4. If padlocks are used, the quality of padlock to be commensurate with the threat. Also, 
the same applying to the fittings. 

5. The cabinet to be fixed to the floor joists by coach screws, coach bolts or 12 gauge 
wood screws around the base plate at 450mm centres. 

6. Base plate to be continuously welded to vertical steel plate. 

7. If concrete floor fixing, the base plate to be by dyna-bolts or similar with the bolt 
diameter to be 10mm. 

General Specifications of Bars, Grilles etc: 

Bars 

1. To be of at least 19mm diameter or 19mm square section of mild steel. 

2. To be spaced not more than 125mm intervals. 

3. Cross ties of flat horizontal steel to be welded (continuous) to each vertical bar. 

4. Such cross ties to be fitted at least every 450mm. 

Bars fixing into brickwork 

Bars to be well grouted at least 75mm into brickwork. Cross ties or spacer bars to be 
grouted in a like manner. If not grouted bars, cross ties or spacers to be continuously 
welded to 38mm x 38mm x 6mm angle iron to form a frame which is to be fixed in the 
same manner a described in Grilles Fixing of. 

Grilles 

1. To be internally fitted. 

2. Grilles constructed of: 

a. To be at least 25mm x 6mm mild steel (or cross section of same area) crossing 
at right angles and welded (continuously) at junction. 

b. The perimeter frame to be of the same dimension and material as the grille 
with each cross member welded to the frame. 

c. To have minimum 180 centres of 150mm opening between each run of mild 
steel. 
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Grilles-Fixing of 

To timber: 

Grilles to be fixed to nearest wall stud (not window frame or architrave) with at least: 


(a) 12 gauge wood screws 75mm length; 

(b) Coach bolts 6mm diameter; 

(c) Coach screws 19mm diameter 65mm length or similar. 

(d) Grilles to be fixed to nearest stud by above at minimum 350mm intervals. 

Brickwork or similar material 

(a) Dyna-bolt or similar products having a bolt size of at least 6mm diameter and 
50mm length. 

(b) Holes for receipt of fixing plug to be at least 50mm from the reveal or edge of 
the brickwork, concrete or similar material within which aperture is located. 

(c) Grilles to be fixed round edge frame at minimum 350mm intervals. 

Skylights-Fixing of 

For skylights of similar apertures, grilles to be fixed in similar manner as for vertical glass 
areas, the fixing bolts or screws to be fitted into ceiling joists and not skylight frames. 

Wall-Ceiling Reinforcing 

Where reinforcing for walls and/or ceilings is required, the following material is necessary: 

(a) 2mm steel plate; or 

(b) 100mm mesh - 3mm minimum rod size, maximum 150mm opening. 

(c) Fixing to be 450mm x 450mm with at least 25mm, Number 8 wood screws. 
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12.06 Appendix E—Agent's Agreement 

LICENSED FIREARMS DEALERS 

AGENrS AGREEMENT 


Consignment EH Repair EH AmnestyEH Safekeeping! I 



Terms of Agreement: 


1. Firearms left for temporary storage/safekeeping or sale on consignment are subject to dealer's 
administrative fees. If fees are not paid within 30 days of the account being issued, the goods will be 
transferred into the Dealer's name and may be sold to recovery any costs incurred. 

2. Although every precaution is taken, firearms left for storage/safekeeping or sale on consignment are not 
covered against theft or damage. 

3. Firearms left for repair by the by the customer must be collected within 30 days from the date on which 
they are ready for collection. The customer agrees that firearms not collected within this time will be 
transferred into the Dealer's name and may be sold to recover any costs incurred. 

4. Firearms left for repair, sale on consignment or storage/safekeeping will be transferred into the Dealer's 
name or surrendered to Police for destruction, if the owner's licence expires and remains expired for 28 
days during the period of storage/safekeeping. 


Customer Details 

Name: 

Address: 

Phone No: 






F/A Licence No: 


Expiry Date: / / 

Firearm Details 

Category A 


B 


c 


D 


E 


H 



Make: 






Model: 





Type: 


Action: 


Calibre: 




Config: Max Cap: 

Serial Number: 











Stock Number: 

Fees: 

Signature: 






Date: 

/ 

/ 


Witnessed Before Me: 










Date: / 

/ 





(Signature of Licensed Firearms Dealer) 
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ACTION TO BE TAKEN UNDER THE AUSTRALIAN CONSUMER LAW AND FAIR TRADING ACT 2012 


Uncollected Goods 


If the customer fails to adhere to the terms of the Agent's Agreement, the Licensed Firearms Dealer 
may surrender the firearm(s) to Police for destruction or take action under the Australian Consumer 
Law and Fair Trading Act 2012 to recover any costs incurred. 

Important Information about action under the Australian Consumer Law and Fair Trading Act 2012: 

• Licensed Firearms Dealers must display a conspicuous notice in their premises advising 
customers that their goods are subject to the provisions of the Australian Consumer Law and 
Fair Trading Act 2012. 

• Under Division 2 of the Australian Consumer Law and Fair Trading Act 2012, a Licensed 
Firearms Dealer is permitted to sell goods, subject to the provisions of any agreement between 
the Dealer and the customer and subject to the provisions of the Act (see below), when: 

The customer fails to: 

a) Pay or tender to the bailee his charges in relations to the goods; and 

b) Take delivery of the goods or, if the terms of the bailment so provide, to give directions as to 
their delivery. 

• Before selling the goods, the following action must be taken: 

One month after the date on which the good are ready for collection or one month after the date on 
which the owner is informed is the date when they will be ready for collection (whatever is the later), 
the Dealer must: 

a) Giver written notice to the owner with a description of the goods and the amount owning, 
stating that the goods are ready for collection. 

b) Place a notice of his intention to sell the goods in a newspaper published in Melbourne and 
circulating throughout Victoria and in the district where the Dealer's premises is situation. 

• The goods must be sold at a public auction unless the Dealer certifies that in his opinion the 
best price cannot be obtained by a sale by public auction or the goods have no commercial 
value and gives reason for that opinion. 

There is an alternative procedure where the value of the goods is less than $20.00. 

• After the goods are sold, the Dealer deducts his charges or costs incurred in respect to the 
repair or other treatment of the goods. Any money left over must be deposited in a savings 
bank account, which the Dealer has opened for that purpose. Anu money that has not been 
claimed by the previous owner of the goods within twelve months must then be paid to the 
Register of Unclaimed Moneys pursuant to Part II of the Unclaimed Moneys Act 1962. 
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The information above was taken from the taken from Australian Consumer Law and Fair Trading Act 
2012. The information above does not contain all the specific details or requirements of the legislation 
and further advice should be sought before any action is taken. 

For more information, phone Consumer Affairs Victoria on 1300 558 181. 


Agent's Agreement Instructions 


1. Where a customer wishes to leave a firearm for sale on consignment, repair, safekeeping 
pending re-licensing or safekeeping pending registration (under Amnesty), tick the appropriate 
box on the Agent's Agreement form. 

Note: Firearms must not be held by any Licensed Firearms Dealer for sale on consignment, 
repair or safekeeping for a person whose firearms licence has expired for more than 28 days. 

2. Allow the customer time to read and understand the Agent's Agreement form, particularly the 
TERMS OF AGREEMENT and discuss any queries they may have. 

3. Complete the details in each of the boxes, ensuring that both the customer and the dealer sign 
and date the form. 

4. Provide the customer with a copy of the Agent's Agreement, invoice or receipt of your 
transaction. 

5. Inform the customer that the onus is on him/her to inform the dealer of any processing delays 
that may prevent him/her from adhering to the terms of the agreement. It is at the Dealer's, 
discretion to allow the customer time beyond what is stated within the terms of the 
agreement. 


Important Information 

The purpose of the Agent's Agreement is to establish a written agreement between the dealer and the 
customer and to increase awareness of responsibilities. The use of the form is not compulsory, and 
Licensing & Regulation Division does not require copies or records of the agreements. 

Firearms transferred into the dealer's name as a direct result of the customer failing to adhere to the 
terms of the Agent's Agreement remain the legal property of the customer. These firearms are subject 
to two forms of action only: 

1. Disposal action by Police for destruction under the Firearms Act 1996. 

2. Disposal action by the Dealer under the Australian Consumer Law and Fair Trading Act 2012. 

(Any firearms awaiting such action must be stored appropriately by the dealer - these firearms are not 
eligible to be sold through the shop, transferred, loaned out, permanently altered, etc, without the 
owner's consent.) 

The information on the reverse side of the form regarding the Australian Consumer Law and Fair 
Trading Act 2012 is for reference use only and does not contain all the specific requirements of the Act. 
Contact Consumer Affairs Victoria before commencing any action to recover costs from uncollected 
goods. (Licensing & Regulation Division does not provide assistance in recovering these costs.) 
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